COAST ] refreshingly local
coal harbour hotel

1180 W Hastings St, Vancouver, BC V6E 4R5
| t: 604.697.0202 coasthotels.com |

November 19, 2020
Sergei Olikhovski
Canadian College of Technology and Business
1405 Cliveden Avenue
New Westminster BC, V3M 6Z9

Dear Sergei,

Thank you for your support of the Coast Coal Harbour Vancouver Hotel by APA. We are pleased to enter into a rate
agreement with Canadian College of Technology and Business with the following offer.

- 2020/2021 Special Student Rate Agreement -

Coast Room,
single/double Coast Room, Coast Room,

occupancy triple occupancy quad occupancy

December 1, 2020 — April 30, 2021 $130 $160 $190

Rate Information: Your discounted rates are in Canadian dollars, are net, non-commissionable, subject to availability,
applicable taxes and fees. Rates include complimentary wireless internet, limited in-room Starbucks coffee and tea, and local
telephone calls.

The above rates are valid for individual, minimum 14-day self-quarantine stays only and cannot be combined with any other
discount or package promotion.

Reservations: To reserve, please contact our Central Reservations by telephone 1.800.663.1144 or email
info@coasthotels.com and ask for the Canadian College of Technology and Business rate. A booking link will be provided as
well. Kindly advise your staff and travelers of this arrangement through your company newsletter or directory as soon as
possible to ensure we are tracking your company correctly.

All guests must provide a valid credit card with matching identification card upon check-in. Accepted cards include Mastercard,
Visa, American Express, JCB and Discovery Card.

Guests checking in, or who are already in-house, for self-isolation purposes have been/will be provided with our Coast Hotels
Self-Isolation Fact Sheet for Guests. This fact sheet lists the self-isolation protocol, advises the guest that they must follow the
protocol while staying with us and explains the importance of following the protocol.

Housekeeping and Food & Beverage services have been modified to protect our ambassadors’ health and safety and that of all
our guests. Details will be provided upon check-in.

Food & Beverage: Hotel will provide discounted rates of $10 for breakfast, $15 for lunch and $25 for dinner per person each
day, subject to applicable taxes and fees.

Check-In/Check-Out: Hotel Check-In time is after 3:00pm and Hotel Check-Out time is before 11:00am. Guests arriving prior
to 3:00pm will be accommodated as rooms become available.

Cancellation: All cancellations must be made by 4:00pm prior to the day of arrival. Failure to cancel by this time will result in a
charge of one night, room & tax.

Once again, thank you for your interest in Coast Coal Harbour Vancouver Hotel by APA, we look forward to a successful
partnership with you. If there is anything | can assist you with please contact me directly at 604.642.4151.

Regards,
,% ﬁﬁfx/'
E. Bullock ;ﬂj z
Eryl Bullock Sergei Olikhovski
Manager, Market Development, Head Administrator
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refreshingly local.™ Each one of our hotels is as unique as the cities they're located in
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